NFIS II Pillars
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NFIS II will be anchored on the key pillars namely: Financial Innovation; Consumer

Protection and Financial Capability;

Development; and Devolution.

NFIS IT Key Enablers

Microfinancing, MSME & Entrepreneurship
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» Data availability

NFIS II Expected Outcomes

» Conducive macro-economic environment
» Enabling legal and regulatory environment

» Institutional co-ordination & political commitment
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The expected outcomes of the National Financial Inclusion Strategy II are aligned

with the national development goals as articulated under NDS1. The NFIS II will

focus on delivering the following key outcomes:

i. Financial Deepening through increased uptake and usage of quality

customer-centric financial products and innovative distribution channels to

meet life cycle financial needs on a sustainable basis.

ii. Improved livelihoods and financial capability of the target segments

through sustainable usage of financial services, and a combination of

knowledge, skills, attitudes and confidence to make sound financial

decisions that facilitate security, resiliency, participation in economic

activities, and improved quality of life.

REGISTERED OFFICES

Head Office

Reserve Bank of Zimbabwe
Samora Machel Avenue
Box 1283 Harare, Zimbabwe
Td: (+263) 242700300
Email:info@rbz.cozw

Regional Office

ReserveBank of Zimbabwe
93 Leopold Takawira Street
Box 399 Bulawayo, Zimbabwe
Td:+2638677002046
Email:info@rbz.cozw

@ReserveBankZim o @ReserveBankZim o www.rbz.co.zw
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What is Financial Inclusion?

ZIMBABWE NATIONAL FINANCIAL INCLUSION STRATEGY

Financial Inclusion is the effective and informed use of a wide range of quality,
affordable & accessible financial services by all Zimbabweans, on a sustainable basis,

provided in a fair and transparent manner through formal/ regulated financial institutions.

Important Definitions in Financial Inclusion

I FiNANCIALLY INCLUDED
have/use any financial products and/or services
= formal and /or informal.

[l FanNcClALLY EXCLUDED
do not have/use any financial products and/ or
services -- neither formal nor informal.

L

B rormaLLY sErRVED

have/use financial products and/or services
provided by a formal financial institution (bank
and/or non-bank). A formal financial institution is
governed by a legal precedent of any kind and
bound by legally recognised rules.

1

INFORMALLY SERVED
have/use financial products and/or services which
are not regulated and operate without legal
governance that would be recognised, e.g., Burial
society.

Il e~nkeD
have/use financial products/ services provided by a
bank, regulated by the Reserve Bank of Zimbabwe.

1

SERVED BY OTHER FORMAL FINANCIAL INSTITUTION|
have/use financial products/services provided by
other regulated (non-bank) financial institutions, e.g
a loan by a micro-finance institution or insurance
products, mobile money, etc




NATIONAL FINANCIAL INCLUSION STRATEGY I 2016-2020 (NFIS I) )

Zimbabwe'’s first National Financial Inclusion Strategy (2016-2020) (NFIS I), focused
more on access to financial services by the low income and marginalised groups, in
particular, it focused on improving access to financial services for women, youth,
micro, small & medium enterprises (MSMEs), rural communities & smallholder

farmers, and persons with disabilities (PWDs).

At the end of NFIS I, FinScope MSME and Consumer surveys were commissioned to
evaluate effectiveness of financial inclusion strategies under NFIS I and to provide
evidence-based baseline statistics for setting targets for the second phase of the
National Financial Inclusion Strategy (NFIS II). Significant progress has been
registered under NFIS I as reflected by the increase in the proportion of adults with
access to formal financial services from 69% in 2014 to 83% in 2022, and narrowing
of the financial exclusion gap from 23% to 12% over the same period.

NATIONAL FINANCIAL INCLUSION II 2022-2026 (NFIS II) )

NFIS II is designed to support the country’s transformati e and inclusive agenda as
articulated in the National Development Strategy 1 (2021 -2025), towards a
‘Prosperous and Empowered Upper Middle Income Society by 2030”.

THE GLOBAL & NATIONAL CONTEXT TO FINANCIAL INCLUSION

Zimbabwe is signatory to the 2030 SDGs. Financial Inclusion has been identified as a key enabler to
Zimbabwe’s prioritised 10 + 1 SDGs: 8,7,2,9,6,17,3,4,13,5, + 16

VISION 2030
“UPPER MIDDLE INCOME ECONOMY BY 2030

Macroeccomic
& Stability & Infrastructure & Social
nee Flnmdﬂ Re- Litilities Development
Engagement

Zimbabwe'’s Visionis to become an Upper-Middle Income Economy by 2030. One of the pillars to our vision is
Inclusive Growth. Financial Inclusion is a key enabler.

First 5-Year Mational Development Strategy | — NDS | (2021-2025) is under implementation. One of the
Objectives of the NDS | is to achieve and sustain inclusive and equitable Real GDP growth. Financial
Inclusion is a key enabler

In line with the Maya Declaration on

gender inclusive finance, to which

NATIONAL FINANCIAL
INCLUSION STRATEGY Il

2 (2022-2026)

Zimbabwe is a signatory, NFIS 1II
confirms Zimbabwe’s commitment to
facilitate gender inclusive finance and
contribute to a wide range of the 2030
United Nation’s Sustainable

Development Goals (SDGs).

Financial  Inclusion

2022-2026 (NFIS 1I)

The  National
Strategy 1II

leverages on the success story of the National Financial Inclusion I 2016-2020 (NFIS

I) and took into account input from the broad-based stakeholder.

NFIS II seeks to expanding uptake and usage of quality formal financial services,
through evidence-based, well-prioritised, well-resourced and comprehensive
initiatives, and in the process, contribute to the country’s transformative and

inclusive agenda through wealth and employment creation.

THE STRATEGIC VISION OF NFIS II )

The NFIS II vision is to “ Empower all Zimbabweans towards building resilient
and sustainable livelihoods through access to and usage of appropriate,
affordable, sustainable and quality formal financial services in line with
the national development aspirations”. The Strategy seeks to support broad-

based wealth creation, employment creation, and enhance financial system stability.

STRATEGIC
VISION owards building, resilient and sustainable livelihoods

‘through access and usage of appropriate, affordable, sustainable
and quality formal financial services in line with the national

TARGET WOMEN; YOUTH; MSMEs RURAL COMMUNITIES; PEOPLE WITH DISABILITIES; PEMNSIONERS & ELDERLY
GROUPS
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4 PILLARS

CONDUCIVE MACRO-ECONOMIC ENVIRONMENT
ENABLING LEGAL AND REGULATORY ENVIRONMENT
INSTITUTIONAL CO-DRDINATION & POLITICAL COMMITMENT
DATA MAILABILITY

KEY ENABLERS




